
Sustainability
 Framework

At Highbrook Business Park, we have re-thought 
the modern workplace and changed perceptions  
of how industrial property is presented and used.

Award-winning design, consistent landscaping, clear signage, 

recreational facilities, public infrastructure and business support 

services help create exceptional work environments for the 

companies that partner with us.
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KiwiHarvest, Highbrook Business Park
The Goodman Foundation is a principal sponsor of the food rescue organisation 
and its new premises within the Parade Multi-unit development.

Our own+develop+manage model represents 
our core business functions. It is supported 
by the four pillars of our sustainability 
framework, ensuring that positive outcomes 
are achieved for all our stakeholders.

Our framework
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We understand that resources are scarce and need to be used efficiently.  
We also acknowledge that business and community are interconnected.  
Balancing these obligations improves our environmental, social and financial 
performance and helps position GMT as the leader in high quality industrial space. 
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Sustainable development

As a long-term investor, we seek to future-

proof our portfolio. We develop high-quality 

facilities in strategic locations close to 

consumers and key transport infrastructure.

Our base-build specification ensures 

our new facilities are designed to be 

industry-leading. They are constructed 

from sustainably-sourced building 

materials and we manage the development 

process to reduce waste and other 

environmental impacts.

We work collaboratively with our 

customers and consultants, incorporating 

the latest technology to maximise the 

operational performance and energy 

efficiency of these new buildings. We also 

focus on workplace amenity, ensuring our 

customers have functional and flexible 

facilities that meet their wider needs.

Corporate performance

Recognising that our corporate 

performance depends strongly on the 

quality of our partnerships, we seek to 

establish long-term, mutually beneficial 

relationships with all our stakeholders. 

We critically assess our performance and 

provide investors, regulators, customers 

and community partners with balanced 

information about our business activities. 

Robust governance structures give these 

stakeholders confidence in our reporting 

and we engage regularly across a variety 

of communication channels. 

Participation in the Carbon Disclosure 

Project since 2009 demonstrates our 

commitment to improving the environmental 

performance of our business. The Trust 

achieved a climate score of B- in 2018 an 

improvement on the previous year. 

You can find out more about 
the rating process at www.CDP.net

Asset management

Maintaining our properties to a high 

standard and delivering outstanding 

customer service contributes to the 

strong relationships that underpin our 

financial results. Lifecycle management of 

our assets improves their environmental 

and investment performance.

Ongoing energy and waste monitoring 

across the portfolio benchmarks our assets 

against best-practice industry standards.

The energy consumed in FY19 totalled 

9,600 MWhr, 92% of which was electricity 

with the balance being natural gas. 

It represents an 18% reduction from 

2018 and continues a five-year trend of 

falling emissions, largely resulting from 

the divestment of office assets but also 

the positive impact from new energy 

efficiency initiatives.

People and community

The health, safety and wellbeing of our 

people, our customers, our contractors 

and the wider community is fundamental 

to our business and we work to ensure our 

obligations under the Health and Safety at 

Work Act 2015 are complied with every day. 

We believe that a business with a safe 

and inclusive culture, that is positively 

connected with its community, will deliver 

superior long-term results. 

We support and develop our team with 

a flexible workplace environment that 

inspires and challenges each employee. 

Training, diversity and wellbeing initiatives 

help us reach these goals.

We contribute to the creation of thriving 

communities through the social initiatives 

of the Goodman Foundation. 

To learn more about the Goodman Foundation 
see pages 35 to 37.

Follow this link for a 
development case study.

Follow this link for an 
energy case study.

http://www.CDP.net
https://nz.goodman.com/-/media/Files/Sites/New-Zealand/property/properties-for-lease/Highbrook/Development-brochure/Highbrook-Case-Study-brochure.pdf
https://nz.goodman.com/-/media/Files/Sites/New-Zealand/Case-Study-pdfs/VXV-Energy-Project-Case-Study.pdf?la=en&hash=17D06C281017721FBAA341F8103EAA8CC6EE2108


Cooking For A Cause
Around 12 Goodman and KiwiHarvest staff participated in a cooking for a cause event at the 
My Food Bag kitchen. Using rescued ingredients enough soup, curry and shepherd’s pie was 
prepared in one afternoon to feed 100+ hungry secondary school students the following day. 

From left to right: 
John Dakin 
Nadia Lim — Co-founder My Food Bag

Goodman has a team of 58 dedicated 
property professionals, working together 
with customers and community stakeholders 
to achieve great things across Auckland.

People and community

People
We celebrate individual differences and have a comprehensive inclusion and diversity policy 

that sets goals across gender, ethnicity and age. Flexible work practices and employment 

policies that encourage diversity, help reduce bias and ensure we are an inclusive and 

progressive organisation.

We know a lot about ourselves; our team of almost 60 has a roughly equal gender mix, an 

average age of almost 39 and has been working for Goodman for more than six years. 

We’ve committed to being more representative and have partnered with Champions for 

Change and Diversity Works to help us on the journey. We’ve set clear objectives for 2023 

and these are summarised in our governance disclosures on page 97.

To empower our people and enable them to achieve great things we have a wellbeing 

programme focused on their health and happiness. These initiatives include annual flu 

vaccines and skin checks, cooking for a cause, run & walk events at Highbrook Business Park, 

Steptember fundraising and touch rugby at Victoria Park. Through the Employee Assistance 

Programme, staff also have access to additional workplace support any time they need it.

We provide regular training and education opportunities for our team members and encourage 

participation in our industry with an annual scholarship to a promising student. This year’s 

recipient is Jordan Parratt, a fifth-year property and law honours student of the University of 

Auckland. Jordan was inspired to pursue a career in property after participating in international 

Real Estate Competitions held in Manhattan and Sydney.
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Steptember
A month-long, global event that encourages participants to get active and walk 10,000 
steps a day, while raising money for local Cerebral Palsy charities. In New Zealand, 
Goodman staff raised over $17,000 through sponsorships and various fund-raising events. 

www.steptember.org.nz

Food Rescue
In 2018 KiwiHarvest collected and redistributed 1,325,672 kgs of food, the equivalent of 
3,787,634 meals, to 268 community agencies. It’s an exceptional effort made possible 
through the efforts of 143 volunteers and food contributions from 214 donors.

www.kiwiharvest.org.nz

Community
Supporting the various stakeholder groups in the communities where we operate is 

fundamental for a business focused on long-term relationships and sustainable growth.

The Goodman Foundation supports social initiatives that aim to improve the quality of life, 

health and education, and standard of living of the people within these neighbourhoods. 

Through these sponsorships, other fundraising, the donation of equipment, volunteering and 

in-kind programmes, around $350,000 of support has been provided over the last 12 months. 

The largest of our partnerships is with KiwiHarvest, a food rescue 

organisation that collects and redistributes perishable food that would 

otherwise be consigned to landfill. The food is delivered to charities and 

social organisations for redistribution to those in need. The Foundation is 

facilitating the growth of KiwiHarvest and the valuable work they do with 

new premises at Highbrook Business Park. 

Read more about this relationship by following this link.

http://www.steptember.org.nz
http://www.kiwiharvest.org.nz
https://www.nzherald.co.nz/goodman/news/article.cfm?c_id=1504479&objectid=12218447


Other organisations being supported 
by Goodman and making a difference 
in our communities include the Cerebral 
Palsy Society of NZ, Duffy Books in 
Homes, Great Potentials, Life Centre Trust, 
Middlemore Foundation, Second Nature 
Charitable Trust, the Tania Dalton 
Foundation and Women's Refuge.
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Through payroll gifting, contributions were also made to ADC 
New Zealand, Cure Kids, Diabetes New Zealand, Multiple Sclerosis 
Society of New Zealand and Ronald McDonald House.

Duffy Books in Homes 
A reading initiative that provides primary school children with two new books 
every year to encourage literacy and learning. The Goodman Foundation 
sponsors around 1,500 students across three South Auckland primary schools. 

www.booksinhomes.org.nz

Christmas Box
Is an initiative of the Life Centre Trust Auckland that provides disadvantaged 
families with a gift wrapped food hamper at Christmas. Goodman supports the 
charity by providing warehouse and distribution space for the annual packing day.

www.christmasbox.co.nz

Women’s Refuge
To celebrate International Women’s Day Goodman hosted a fund-raising morning tea 
with the proceeds going to support Woman’s Refuge. Team members also collected 
and donated essential items to help women and families in crisis. 

www.womensrefuge.org.nz

http://www.booksinhomes.org.nz
http://www.christmasbox.co.nz
http://www.womensrefuge.org.nz
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Waipuna Conference Suites Highbrook Fun Run 2019 
An annual event run by the Rotary Club of Highbrook with support from the business 
community within the estate. More than 550 runners and walkers completed the picturesque 
course raising over $33,000 for local charities including the Middlemore Foundation. 

www.middlemorefoundation.org.nz

HIPPY
The Home Interaction Programme for Parents and Youngsters is an early education 
initiative of the Great Potentials Foundation. It is a home-based learning system with 
weekly workbooks and activities that help children become competent learners 
before they start school. 

www.greatpotentials.org.nz

Jason Gillard
Is an architectural model maker creating scale versions of GMT’s 
new developments to help market the facilities to customers. 
Goodman was introduced to Jason through Poly-emp, an 
employment & advisory service for people with learning difficulties. 

Follow this link to learn more.

http://www.middlemorefoundation.org.nz
http://www.greatpotentials.org.nz
https://nz.goodman.com/-/media/Files/Sites/New-Zealand/Case-Study-pdfs/10-Savill-Come-to-Life.pdf

